MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALUA

PACMOPAXEHUE
oT 1 mapTa 2019 r. Ne P-26

OB YTBEPXXAEHWUM METOOANYECKUX PEKOMEHOALUIA
MO OPrAHU3ALIMM MPOLIECCA OKA3AHUSA NCUXONOro-NEQArOrMyECKOMN,
METOANYECKOM U KOHCYJIbTATUBHOM MNOMOLUM POOAUTENAM (3AKOHHbIM
NPEOCTABUTENAM) OETEN, A TAKXE MPAXOAHAM, XXENAIOLWMM NPUHATb
HA BOCMUTAHUE B CBOU CEMbW AETEN, OCTABLUUXCA
BE3 NOMNEYEHUA POOUTENEN

B cooTBeTCTBMM C KOHTpOSbHOW Toudkon 2.1.8. nnaHa meponpuatun degepansHoro npoekta "lMogaepxka
ceMein, nMmerLwmx geten" HauuoHanbHoro npoekta "O6GpasoBaHue", yTBepXxaeHHoro npesvanymom CoBeTta npwu
MpeangeHTte Poccuiickon degepaumm no ctpaternyeckoMy pasBuTMIO M HaUMOHambHbLIM NpoekTaM (MpoToKon OT
24 nekabpsa 2018 r. Ne 16):

1. YTBEpANTH mMeToamnyeckne pekoMeHJaunm no opraHusauum npotiecca oKasaHus
MCMXOMNOro-neaarornyeckon,  MeToAMYEeCKOW WM KOHCYMbTaTMBHOW  MOMOLWM  poauTensm  (3aKOHHbIM
npeacTtaBuTensaM) OeTeil, a Takke rpaxgaHam, >Xenawwum MNPUHATb Ha BOCMUTaHWEe B CBOWM CeMbW OeTen,
ocTaBLunxcsa 6e3 noneveHns poguTenen.

2. KOHTpOJ’Ib 3a UCMOJIHEHNEM HaCTOoALLEero pacrnopsaxeHna oCtaBsiAlo 3a cobon.

3amectutens MuHucTpa
M.H.PAKOBA



MpunoxeHue

YTBEPXKOEHDI

pacnopsikeHnem MuHuctepcTea
npoceeLeHnsa Poccunckon denepaunm
oT 1 mapta 2019 r. Ne P-26

METOONYECKUE PEKOMEHOALIMA
MO OPrAHU3ALIMM MPOLIECCA OKA3AHUSA NCUXONOro-NnEQArOrmMyECKOMN,
METOOAUYECKOW N KOHCYJIbTATUBHOM NOMOLLY POOUTENAM (3AKOHHbIM
NPEOCTABUTENAM) OETEN, A TAKXE FPAXXOAHAM, XXENAIOLWMUM NPUHATb
HA BOCIMUTAHMUE B CBOU CEMbU OETEW, OCTABLUUXCA
BE3 NOMNEYEHUA POOUTENEN

Hacroswwe meToanyeckue pekoMeHaaumnmn no opraHusaumm npowecca oKasaHus
NCUXOMOro-negarornyeckon,  MeTooM4eckom U KOHCYNbTaTUBHOW  MOMOWM  pPOAMTENsM  (3aKOHHbIM
npeacraBuMTensaM) AeTen, a Takke rpaxgaHam, Xenawwmm npuHATb Ha BOCNUTaHWE B CBOW CEeMbW AeTew,
ocTaBlmxca 6e3 nonevyeHus poauTenen (ganee - MetTogudeckne pekomeHgaumun) paspaboTaHbl BO UCMOMHEHWe
KOHTpOnbHOW To4kM 2.1.8. nnaHa meponpuaTui degepansHoro npoekta "lMoggepxka cemen, nverowmx geten”
HaumoHanbHoro npoekra "O6pasoBaHue", yTBepxgeHHoro npesvamymom Coseta npu [lNpe3angeHte Poccuiickon
degepaummn No cTpaTerMyeckomy pasBuTUIO U HaUMOHanbHbIM nNpoekTam (npoTtokon ot 24 aekabps 2018 r. Ne 16).

Hactosiwime meTogudeckne pekoMeHOauuu HanpasfeHbl Ha obecrneyvyeHne eauHbiX OpraHM3auWoHHbIX
YCIOBUA ANs1 OKas3aHMs MCUXONOoro-nefarornyeckon, MeToauveckon WM KOHCYMNbTaTUMBHOM MOMOLLM PoauTEnsm
(3aKkoHHBIM MpeacTaBUTENAM) AETEW, a TakkKe rpaxaaHam, Xenawwmm NpuHSATb Ha BOCMUTaAHWE B CBOM CEMbM
aeten, octaBmxca 6e3 nonedyeHns pogutenen.

MpYMeHeHNe HacCTOSLWMX PeKoMeHOauuin He sBnseTcs TpeboBaHMEM, MOAMEXallMM KOHTPOIO npu
NpOBEAEHUN NPOBEPOK B OpraHM3aUnsX, OCYLLECTBISAIOWMX OKasaHue NCUXororo-rneaarorMyeckon, MeToamyeckomn
N KOHCYNbTaTUBHOW NOMOLUM poaUTENSIM (3aKOHHbIM MPEACTaBUTENSAM) AeTEN, a Takke rpaxgaHam, Xenawwmum
MPUHSATb Ha BOCMWTaAHWME B CBOW CeEMbM [AeTel, ocTaBlwuxcd 6e3 noneyeHust poavTenen, opraHamm
roCyAapCTBEHHOIrO KOHTPOMS (Haa3opa).

1. TEPMWHbI 1 ONPEOENEHUA

[nsa uenen Hactoswero OOKYMeHTa npuMeHdaemMble B HeEM TepMUHbl N onpeneneHna MMerT criegyrllee
3Ha4yeHune:

Ycnyrm ncuxonoro-negarorm4eckon, MeToanYeckonm U KOHCYNbTaTUBHOM NOMOLM (Qanee - ycnyru) - ycnyru,
oKasblBaeMble nonydarensm (poautensMm (3akoHHbIM NPeACcTaBUTENAM) AeTel, a Takke rpaxaaHam, Xenawowmm
NPUHATbL Ha BOCMUTaHWE B CBOW CEMbW AeTe, ocTaBliMxca 6e3 noneyeHus pogutenen) (ganee - poauTenu) no
BonpocaMm oby4vyeHus n BocnuTaHus pebeHka. Ycnyra okasblBaeTCsl Kak OOHOKpaTHasd MOMOLb Monyyatento, B
bopme KOHCYNbTUPOBaAHMA NO BO3HUKLUMM BOMPOCAM MNPOAOIDKUTENBLHOCTBIO HEe MeHee 45 MuHyT. KoHkpeTHoe
cogepxaHume ycnyrm  (ncuxorormdeckas, negarormdeckas, MeTogMyeckasi, KOHCynbTaTMBHAs MOMOLLb)
onpegensieTcs npy obpalleHnn 3a NonyYeHneM ycnyru, ICX0Aa u3 noTpebHocTen obpaTmBLLerocs rpaxaaHuHa.

OCHOBHOWM LEnbl OKasaHus ycnyr poautenam 4aBndeTtcda co3faHue yCJ'IOBI/II7I ana  nosBblLLIeHnA
KOMNEeTEeHTHOCTU pO,EI,VITeﬂeVI neten B Bonpocax 06pa3OBaHMﬂ N BOCNUTaHUA.

denepanbHbI NOpTan MHPOPMaLNOHHO-NPOCBETUTENBCKON NOAAEPXKKN poauTenen (danee - eaepanbHbIi
noptan) - WH(OPMAUMOHHLIN MOpTar, HarnpaBfieHHbIW Ha OKa3aHWe WH(OPMALNOHHO-NPOCBETUTENBLCKON,
METOANYECKON M KOHCYMbTaLMOHHOW MOAOEPKKM poauTensmMm neTen, B TOM 4Yucre B Bo3pacTe A0 Tpex NneT no
Bonpocam obpas3oBaHust M BocnuTaHus, obecrnevMBaloLnii B3aMMOLENCTBUE poauTenen ¢ obpasoBaTenbHbIMU
opraHusaumsiMn,  opraHusauusamy,  OKasblBaloWMMU  YCryrM  METOAMYECKOW,  KOHCYMNbTauWOHHOW U
MCUXOSOro-nearornyeckon  MOMOLLUM  POAUTENSAM U CNocoOCTBYOWMIA  DOPMUPOBAHUIO  POAUTENBLCKOrO
coobLLecTBa.

Monyyatenb ycnyru - poauTenb (3aKOHHbIA NpeAcTaBuUTEnNb) pebeHKka, rpaxaaHe, Xenawwue NpuHATL Ha
BOCMMTaHME B CBOK CEMbBIO AETEN, OCTaBLUMXCA 6e3 noneyeHns poautenen, UMeroLLne NnoTpedHOCTbL B NOSTyYeHUn
MCUXONoro-nefarornyeckon, MeTOANYECKON N KOHCYIbTAaTMBHOWM MOMOLLM MO BOMpOCam opraHnsaumm o0pa3oBaHus
(BocnuTaHusi n 00y4veHus) pebeHka, C Lenbio peLleHns BO3HUKLLMX Npobnem B pasButum, 00y4eHmn, BOCIUTAHUN U



coumanusauum pebeHka, NpegoTBpaLLEHNst BO3MOXHBLIX NMPo6remM B OCBOeHMM obpasoBaTesibHbIX Mporpamm u
NIaHMPOBaHUSI COGCTBEHHbIX AEVCTBUIA B CIlydae UX BO3HWKHOBEHUS, MOJfydYeHuUst MHGOPMaUMM 0 COGCTBEHHbIX
npaBax, npaBax pebeHka B cchepe obpasoBaHus.

Cnyx6a okasaHusi ycnyr ncMxornoro-nearornyeckon, MeToAMYECKON N KOHCYNbTaTMBHOW NOMOLLM (danee -
cnyxba) - CTpyKTypHOe noapasgeneHve HEeKOMMEPYECKOW opraHusauum (ganee - opraHusauums), co3gaHHoe B
LUensix okasaHus ycrnyr nonyyatensam ycnyr. MoxeT ObiTb He 060cobneHHbIM NMbo 0B0COGEHHbIM, BKMOYas
cratyc omnmnana.

Cneumnanuct cnyxkbbl (ganee - cneuvanucT) - nvUO, NpPUBREYEHHoe cnyx6ol Ons okasaHus ycnyr
nonyyatent YyCcnyrm Ha OCHOBaHWM TpydoBOro nubo rpaxaaHCKo-NpaBOBOro [JoroBopa, obnajatouiee
CooTBEeTCTBYHOLLUMMUN 3HAHNUAMU, HaBblKaMW, KOMNETEHUNAMUN, nMmerulee CoOOTBETCTBYHOLLEE 06pasoBaHme, B TOM
yucne gononHUTENbHOE NpodeccnoHansHoe obpasoBaHue.

2. NMOPAOOK OKA3AHUA YCNYT

B nocnaHun ®epepanbHomy Cobpanuto Poccuiickon dPepepaumm 1 mapta 2018 roga [Npe3ngeHTom
Poccunckon Pegepaumm B.B. TlyTMHbIM B KayecTBe [flaBHOMO npuoputeTa rocyaapCTBEHHOW MNOMUTUKN
onpegeneHa OeATenbHOCTb, HamnpaBneHHas Ha "cbepexeHue MOAeN, YMHOXEHUE YErOBEYECKOro Kanurtana Kak
rnaeHoro 6oratctBa Poccumn”. Cpegu 3agad, ctosilmx nepes obLiecTBOM, BbIAENAETCSA - BOCNUTAHNE FaPMOHNYHO
pasBUTON M COUMaNbHO OTBETCTBEHHOW JIMYHOCTM HA OCHOBE [OYXOBHO-HPABCTBEHHbIX LEHHOCTEN HapO4oB
Poccuiickon egepaumm, ICTOPUYECKMX U HALMOHAMNbHO-KYNbTYPHbIX TpaaMunn. 3Ty 3agady HEBO3MOXHO peLumnTb
0e3 aKTMBHOrO y4yactus poguTenen.

BaxHenwan 3agaya rocyaapCTBEHHbIX U OOLECTBEHHbLIX WHCTUTYTOB HA CPEAHECPOYHYH MEPCMEKTUBY -
co3gaHue 3ppeKTUBHON MEXBEAOMCTBEHHOW CUCTEMbI POAUTENBLCKOrO NPOCBELLEHUSA U CEMENHOIO BOCMUTaHUSA B
Poccuiickon ®epepauun (ykas NpesngeHta Poccunckon ®enepaummn Ne 204 ot 7 masa 2018 roga).

B HacToslee Bpemsi pasnMyHOro poga MOMOLIb OETsIM, OCBavBalWum obpas3oBaTerbHble MporpaMmel,
OKa3blBaeTCs, OOHAKO Hemnb3sd MNpu3HaTb, YTO OOCTYMHOCTb TakOM Momolm obecnevyeHa Ha BCEW TeppuTopumn
Poccuiickon ®epepaumn. Pogutenu, 3akoHHble MNpeacTaBuUTENM AeTel, 3a4acTyld OKa3biBalTCs MULLEHbI
NCUXO0NOro-negarorndyeckon, MeToandeckon n KOHCYNbTaTUBHOM MOMOLLN.

Ocobo HY>XOaKTCA B NCMX0SI0ro-nefarormyeckon noMoLLm crnefyrwuine Kateropmm rpaxaaH:
poaounTenn neTen AOLWKOMbHOro BO3pacTa, He nocelwlaiimne aeTckme cagbl,;

rpaxgaHe, >Xenawwme MpUHATbD Ha BOCNUTaHME B CBOM CeMbW AeTelr, ocTaBwuxcsa 6e3 noneveHus
poauTtenen;

poanTENU, YbM OETU HAXOOATCHA HA CEMENHOM 0by4eHuy;
poautenu geten ¢ OB3 n nHBanmMgHoOCTbLIO, B NEPBYIO oYepenb paHHEro BO3pacTa;

POAMTENM, HyXOawolWwMecs B MNOMOLM MpU BOCMUTAHUU [ETeil, MMEKLWNUX pasnnyHble npobrnembl B
noBeAeHuu, pasBuTUK, coumanmsaunm.

Mogenu cucteMbl OkazaHUS MOMOLLM POAMTENAM B PErMoHe MOryT OblTb pasnuyHbl, HO WCXOAUTb OHU
JOIDKHbl 13 HeoBGXOAMMOCTM YOOBMETBOPUTL CMPOC pOAWTENEN Ha MNCUXONOro-Neaaroruyeckyio MoMoLlb U
obecneynTb ee AOCTYNHOCTb POAMTENSM HE3ABUCUMO OT MECTa MPOXWBaHUS, YPOBHS BNafeHWUs KOMMbIOTEPHO
TEXHWKOW, TEXHNYECKOW OCHALLEHHOCTU, HANMYus BO3MOXHOCTM OpraHU3oBaTb NPUCMOTP 3a peGeHKOM Ha BpeMms
Mony4YeHus: ycryru.

MoaTomy HeobxoaMMo pa3BuBaTb AMCTAHLMOHHBIE (DOPMbI KOHCYNbTUPOBAHUS, Bble3dHble KOHCYNbTaluUmn Ha
[IOM, 0COGEHHO B OTAANEHHbIE CENbCKME paiioHbl; 06EecneyYnTb BO3MOXHOCTb GECNNaTHOTrO NOMyyYeHus ycnyr ans
noGoro nuua, KOTOPOMYy Takasi BO3MOXHOCTb rapaHTMPOBaHa 3aKOHOM.

Cuctema okasaHusi NMOMOLLM [OOfkHa obecneyvnTb MOBbILEHME KOMMETEHTHOCTU poauTenein (3aKOHHbIX
npeacTaBvTenen) AeTen B BONpocax obpa3oBaHusa M BOCMUTaAHUSA, NpaB poguTenen n geten, n 6uiTb HanpasneHa
Ha nponaraHay MO3WTUBHOIO W OTBETCTBEHHOrO OTLOBCTBA W MATEPUMHCTBA, 3HAYUMOCTUM POLUTENBLCKOro
NPOCBELLEHUS, YKPENEHUSA NUHCTUTYTA CEMBU N AYXOBHO-HPABCTBEHHbIX TPAOULMIN CEMENHBIX OTHOLLEHWUN.



Peluntb gaHHyo 3agadvy BO3MOXHO MpY y4acTMn opraHusauui, obecnednBaromnx kKayecTBeHHble YCryru B
pamKax COOTBETCTBYHOLLMX CIYXO.

CJ'Iy)K6bI He OKa3blBaldT NMoOMoOLlb HenocpeacTtBeHHO AeTAM, U B Cllydae 06paLIJ,eHVIﬂ MMEHHO 3a TaKoWn
nomMoLulblo, cneynanuncTbl CJ'Iy)K6bI Pa3bACHAKT poanuTenaM NopAaoK U YCITOBUA OKa3aHMA COOTBETCTBYHOLLEro Buaa
nomMoLlun pe6eH|<y, HanpaenAalT B COOTBETCTBYHOLLUME OpraHmnsaunin.

Mpu opraHusaumm cnyx6b paHHOe ycnoBue SBMSETCA MPUHUMNUANBHO BaXKHbIM - MonydaTenem ycnyru
ABMSTCA MMEHHO POAWTENU W 3akoHHble npeacTaBuTenu. PeGeHoOK ycnyrm He nomnyyaeT, NOMOLWb AeTAM
OKa3blBaeTCs B paMKax OKasaHus MHOro poga ycnyr. MakcumanbHO BO3MOXHOE BOBreyeHne pebeHka - aTo ero
NPUCYTCTBME B XOAE OKa3aHWs yCryrn, ecrnm MHbiIM 0Bpa3oM HEBO3MOXHO OCYLLECTBUTb MPUCMOTP 3a HUMM BO
BpeMsi okasaHusa ycnyrn. [py atom cnyxBbl MOryT cosgaBaTb YCNOBUSA AMS KPATKOBPEMEHHOro (Ha BpeMsi
nonyyeHus popuTenemM (3akOHHbIM npeacTtaButenem) ycnyrn) npebbiBaHua pebeHka M nNpuCcMOTpa 3a HUM.
MpucytctBne pebeHka He peKkoMeHayeTcs, ecnu 39TO MOXEeT 3aTpydHUTb peanusaumilo  pekoMeHpauuin
creumanucTa, a Takke BO Bpemsi 0b6CyaeHns BONpOCOB, NPUCYTCTBUE MPU 0B6CYyKOEHUN KOTOPbIX HEXenaTenbHO
Ha OoCHOBaHuM crneuundrkn Nnepnoga BoO3pacTHOro pa3BnuTus pebeHka 1 No gpyrnm obCcToaTenbCTBaM.

Bonpoc npucytctBua pebeHka npu oOKasaHMM YCMyrM pellaeTcs 3apaHee poauTernem  (3aKOHHbIM
npeactasutenem) pebeHka. Cnyxbe pekomeHayeTcsi obecrneuntb BO3MOXHOCTb NMpPUCMOTpa 3a pebeHKoM Kak
MUHUMYM ANS TeX KaTeropui poauTenen n 3aKOHHbIX NPeacTaBuTenen, KTo, MCXOAs U3 OCOBEHHOCTEN KN3HEHHON
cuTyauun, He MOXeT caenaTb 3TO camocToATenbHO. B cnyyae, ecnu poautenb (3akOHHbIA NpeacTaBUTENb)
nocuyuTan NnpucyTcTBme pebeHka B Xo4e NonyvyeHus ycnyru AonyCTMMbIM, HO B XO4e OKasaHWUst YCnyr BbISCHUIOCH,
YTO OHO HexernaTernbHO, cnyxbam pekomeHayeTcs MATU HaBCTPeYy U cogencTBoBaTb obecneyeHnto npucmoTpa 3a
pebeHkoM.

YunTbiBas, 4TO co3gaHve cnyxkb MoXeT oOkasaTbCA HOBbIM ANS KOHKPETHOW MECTHOCTW $SIBIEHUEM,
opraHm3aumsaM pekoMeHOyeTcs npoBedeHne WMHPOPMALMOHHO-Pa3bACHUTENBHON OEATENbHOCTU, HanpasrieHHON
Ha goBedeHuWe OO0 nonyyaTenen ycnyr nHgopmaumm o6 nx BO3MOXHOCTAX obpallaTbCsa 3a nosydyeHnem ycnyr B
pasnu4Hon dopme (B COOTBETCTBMM C 3akoHogaTensctBoM Poccuiickon ®egepauun). LLnpokoe nHpopmmposaHue
noTeHUMarnbHbIX nonyvatenen ycnyr ¢ UCNONb30BaHMEM PasfMyHbIX MHPOPMAaLMOHHBIX KaHanoB, C MOArOTOBKON
Pa3bACHUTENBbHBIX MaTepnanoB MOXeT YBENNUNTb 3O(PEKTUBHOCTL paboTbl opraHu3aumn.

OpraHunsauusi, B cocTaBe KOTOpPON co3gaeTcs cnyxba, obecneumBaeT pasmMeLleHne JOKYMEHTOB, CBA3aHHbIX
Cc paboton cnyxbbl, @ Takke KOHTaKTHbIX AaHHbIX CIyXObl, YCMOBMI OKa3aHWS YCNyr, BKMioYas KagpoBble,
MaTepuanbHO-TEXHUYECKUE, PasfuUyHbIX BapuaHTOB opmaTta okKasaHws ycnyr (Npyv Hanuuuu) u  Opyryo
HeobxoaMMyo MHopMaumio Ha oduumnanbHoM cavte B cetn "MHTepHeT" npu ero Hanuuuu, nnbo obecneunsaet
co3gaHve Takoro cavTta Ans pasmelleHus ykasaHHom uHdopmauun. MoryT ObiTb Takke MNOArOTOBMEHbI U
odopMIieHbl MHPOPMaLIMOHHbIE CTEHAb!I B MOMELLEHUN opraHM3aLmmn, noAroToBIeHbl pas3faTtoyHble Matepuansl ¢
nHdopmaumen ans nonyyatenemn ycnyr, cpopMmMpoBaHbl NOSCHUTENbHbIE MaTepuansl ANs poguTernen (3akoHHbIX
npeacraBuTenen) Ans pasMeLleHns Ha cante, BKMYas pasmeLleHne ¢ BO3SMOXHOCTbIH COXpaHeHUs nHopmaumm
¢ canTa. PekomeHayeTcsa yoensats ocoboe BHUMaHve Bonpocam MHopMaLMoHHOro obecneveHus.

OpraHuzaumsi paboTbl cnyx6bl C WCMONb3OBaHWEM WHGOPMALMOHHOW CUCTEMbI, WHTErpMpOBaHHOW B
denepanbHbil NnopTan 1 obecrneynBalolLleil BO3MOXHOCTM 3NIEKTPOHHOM 3anucy ONs NoNyYeHust YCryr, OLEHKM
NpeaocTaBneHHbIX YCryr nonyyaTensaMyM MOXeT MOoBbICUTb YA0BCTBO nonydyartenei yCrnyr U CoKpaTuTb AMs HUX
opraHu3aLUuoHHble U3OEPXKKU B CBA3U C HeoBXOoOMMOCTbIO BbIMOMHUTL pAd npouedyp AnA MONyYeHus YCryru.
Wcnonb3oBaHne cucteMbl 6yOeT OCYLIEeCTBNATbCA MO Mepe ee BBoda B okcnnyartauuo. OpraHusaumam
pekoMeHayeTCa y4acTBOBaTh B JaHHOM MpoLecce No Mepe COBepLUEHCTBOBaHMS dedeparnbHoro noprana.

YuutbiBasi HeoGXxoAMMOCTb obecneunTb OOCTYNMHOCTb YCNyru Ansi BCeX rpaxaaH, crnyxobl obGecrneynBatot
BO3MOXHOCTb [WUCTaHLUMOHHOIO MonyyeHust ycnyru. [Ons atoro pekomeHgyeTcsi kak obecneunTb Heobxoaumoe
TEXHMYECKOE OCHallleHWe cnyxObl, Tak U NOCTPOUTL AaHHYH paboTy C y4eTOM BO3MOXHOCTU BbiGopa kaHaros
CBA3W, yAOOHbIX ANst poauTenein (3akoHHbIX NpeacTaBuTeneit). Mpu 3Tom gonyckaeTcs peKOMeHAoBaTb UM TOT UMK
WHOW BbIGOP - Hanpumep, Npw MoNy4eHUN KOHCYIbTaLWOHHON NMOMOLLY BbIGOP CPeACTB CBA3M MOXET OKa3aTbCsl He
3HaYMMBbIM, a NPW MONYYEHUN MCUXONOro-NeaarorMyeckoi MOMOLLM MOXET PEKOMEHA0BaTLCSA TakoW KaHamn CBs3u,
KOTOpbIi oBecneynBaeT nepegayvy BUAeOU300PaKEHNS B XOPOLLIEM KayecTBe.

C uenbto obecneyeHns nonydyartenei ycrnyr NOMOLLbIO KBanMMUUMPOBaHHbIX CMELManicToB Cryx6bl MOryT
KaK NMpUHUMaTh rpaxzaaH Ha paboTy Ha OCHOBaHUM TPYAOBOTO JOrOBOpPA, TAK U 3aknioyaTb rpaaaHCKo-NpaBoBble
[OroBopbl 06 OKa3aHWW ycnyr ¢ KBanvuLMpoBaHHLIMK CrieLManucTamu.



3aknoyeHne TPyOoOBbLIX [JOrOBOPOB OCYLLECTBMASETCA B COOTBETCTBMM C TpeboBaHusMM TpyaooBOro
3akoHogartenbcTtBa. C yyeTtomM TOro chakra, 4To CrneumanuncT, UCXOAs U3 ero TPYAOBbIX (OYHKUWA, BbIMOMHAET
TPYAOBble 0051I3aHHOCTU MO OOJMKHOCTM KOHCYIbTaHTa, NPeAcTaBrsieTCs BaXHOM 3agava dukcaumm TpeboBaHuii K
KBanudpukaumm cneumnannctoB. [JOMKHOCTb KOHCYNbTaHTa cama no cebe, B OTnMYMe OT, Hanpumep, AOMKHOCTEN
yumTens unuv BoOcCnuTaTens, He npegnonaraeT AOCTaTOMHOrO WM UcYepnbiBaloLLEero onucaHus TpeboBaHum K
KBanudpukaumm B TOM o0Obeme, KOTOpbI obecneunn 6bl Tpebyemoe kayvectBo ycnyr. B atom cBA3u
KBanMpukaumnoHHble TpeboBaHMs pEeKOMEHOYeTCsl YTOYHATb, (PUKCMPYst B NOKanbHbIX HOPMAaTUBHBLIX aKTax
opraHusaumm 1 AOMKHOCTHbBIX MHCTPYKUMSIX pabOTHUKOB.

3aknioyeHne rpaxaaHcKo-NpaBoOBbIX [OrOBOPOB OCYLUECTBNSAETCA B COOTBETCTBUM C TpeGoBaHUAMU
3aKoHoZaTenbCTBa O 3aKyrnkax ToBapoB, paboT M ycnyr. TpeGoBaHWs K KBanuMduKauuum WCMOSHUTENS YCyr
PEeKOMEHAYeTCs YUMTbIBaTb B XOAe OCYLLECTBIEHUSI 3aKyMOYHON OeSATENbHOCTM U (DUKCUPOBATL B 3aKOYMaeMbIX
rpaxxgaHcKo-NpaBoBbIX 4OroBOpaXx.

Bonpockl onnatel Tpyga cneuManucToOB peLlalTCs opraHu3auuen ucxoast n3 (oMHaHCOBbIX BO3MOXHOCTEN.
Mpun dopmmpoBaHumn choHaa onnaTtel Tpyaa, Mo Npu yCTaHOBMEHUN CTOMMOCTM YCIYr MO rpaXaaHCKo-NpaBoBbIM
JOroBopamM peKkoMeHAYETCS y4nTbiBaTb TOT haKT, YTO BOMBLUMHCTBO CNELMANMCTOB B Ka4ecTBe arbTEpPHATMBHOMO
BapuaHTa TpydoycTpoWcTBa MoOryT pabotaTtb B cucteme obuiero obpasoBaHus. 3TO O3HayaeT, YTO YPOBEHb
3apaboTHoM nnatbl B cuctemMe obuiero o6pas3oBaHMs MOXET CIYXWUTb OPUEHTUPOM, OTTalkuBasiCb OT KOTOPOro
opraHu3aums MoXeT cdopMMpoBaTb W NPEANoKWUTb chneumanicTaM [OCTOMHbIA YPOBEHb onnaTehl Tpyaa,
MO3BOMSAIOLLMIA NPUBNEYb Afsi OKa3aHusa ycnyr KBanmduumMpoBaHHbIX 1 BOCTPEOOBaHHbLIX CNeLNanmcToB.

21. Co.qep)KaHMe n BuUAbl ycnyr NCUXonoro-negarornyeckom, MeToguyeckom u KOHcyanaTMBHOﬁ
nomolu. LleneBas ayautTopusa

Copepxanve nwoboro Buaga ycnyr COCTaBnsieT KOHCYMbTaTMBHas MOMOLWb MOMyyYaTensam  yCnyru.
KoHcynbTaTBHas NoMoLlb (aanee - KOHCyNbTaumsa) NpeacTaBnseT cobow YCTHYI KOHCYNbTauuilo B Buae OTBETOB
Ha BOMPOCbI, KOTOPYI0 MpeaocTaBnseT KBannUUMPOBAHHBIN CNeLuanmcT-KOHCYNbTaHT, CneuuManuct Ccryxobl,
obnagarowmnin  HeobXxoAUMbIMU HaBbIKaMK, KOMMeTeHuusMKW, obpasoBaHWeM, B TOM 4MUCfe AOMNOSNHUTENbHbIM
npodeccnoHanbHbIM 06pasoBaHMeM. YCTHas KOHCynbTauus npegnonaraet Boibop noboro 3anpoca nonyyarenem
KOHCynbTauMm B npegenax BOnNpocos obpa3oBaHUs AeTen, B pamKax MCMXOnoro-negarorm4eckon, MeToan4eckomn
nMBO KOHCYNbTaTMBHON MOMOLLX, U NOCneaytoLmMe OTBETbl KOHCYNbTaHTa Ha BONPOCHI Nony4yaTenst KOHCYNbTauum.

Bonpocbl obpasoBaHua geTen BkMoyalT B cebs BONpPOChl cogepXaHus obyyveHuss n BOCMMTaHMSA OeTewn,
peanusaumu nNpaB U 3aKOHHbIX MHTEPecoB AeTew, Bblbopa dopmbl 06pasoBaHMsa 1 0OyYeHUsi, 1 UHble BOMPOCHI,
HenocpeAcTBEHHO CBA3aHHble C 0bpa3oBaTenbHON AeATENbHOCTbIO.

B cnyyae ecnu 3anpoc nonydaTensi KOHCynbTauuu NeXut BHe 0603HAYEHHBIX pamoK (Hanpumep, B xoAe
OKas3aHusi YCIyru BbIACHAETCHA, 4YTO €CTb MNOTPEeOHOCTb B KOHCyNbTauuMmM MO BOMpOCaMm, He CBSA3aHHbIM C
obpa3oBaHMeM W© BOCMUTAHWEM [eTen), KOHCYNbTaHT [OOBOAMT OO CBEAEeHMs nonydartensi KOHCyrbTauuu
WMHpopMaLmo, YTO BOMPOC BbIXOAUT 3a Mpederbl OKa3biBaEMOW KOHCYMbTauuW, a Takke, NPy Hanuumm Takomn
BO3MOXHOCTW, NPEAOCTABNSET KOHTAKTHYO MH(OpPMaLUWio OpraHoB rocyJapCTBEHHOW BnacTu M opraHu3auui, B
KOTOpble MOXHO 0bpaTuUTbCst 3a NMOMOLLLI0 MO AaHHOMY Bonpocy. PekomeHayeTcs pa3mecTuTb MHpopmauuio o
KMOYEBbIX OpraHax u opraHusauusax nybnmyHo Ha cteHge u B cetu "VIHTEpHET" Ha caliTe cnyx0bbl (MHdopmMaLmio o
KOHTaKTHbIX ~ [daHHbIX OpraHoB  ynpaBfieHMss obOpasoBaHMEM, MpPOKypaTypbl, KOMUCCMM MO  Aenam
HECOBEPLUEHHONETHMX U 3aliMTe WX NpaB, OPraHOB OMEKM M MOMNEYUTENbCTBA, OecnnaTHbIX HOPUANYECKNX
KOHCYNbTaUMiA NpU UX HaNU4uM 1 T.n.).

KoHcynbTaumsi npegnonaraetT ycTHoe WHOpMUpOBaHMe Monydyatens YCrnyr Mo WHTEePEecyLWMM ero
BOMpocaMm, B pexuMe B3aUMOOENCTBUA C nonydyarternieM, KOTOpblid BpaBe YTOYHSATbL BOMPOCH!, 3adaBaTb BOMPOChHI
No CMeXHbIM TeMaM, YTOUHSTb CoAepXXaHue OTBETOB.

B xoae koHcynbTauum KOHCYNbTaHT OKa3blBaeT MHPOPMALIMOHHYHO MOMOLLb MOMnyyYaTerno KOHCYNbTauuu, HO
He BbINOMHSET 3a nony4vaTens Te v UHble BUabl AENCTBUIA (HanpuMep, He 3anonHseT OpPMbl JOKYMEHTOB, XOTS
MOXET OKasblBaTb NMOMOLLb B UX 3aNONIHEHUW, HE U3roTaBMNMBaeT KOMUN AOKYMEHTOB AN MonyvaTens ycnyru, He
BeOET NeperoBopoB C TPETbLMMM NMLAMU OT UMEHU Nony4vaTens ycnyru, He NpeAcTaBnseT MHTEPeCk! Nonyyartens
yCrnyru B rocy0apCTBEHHbIX OpraHax, opraHm3aumsx u T.n.). Mpu Heo6x0aUMOCTU KOHCYNbTAHT MOXET NUCbMEHHO
HanpaBWTb Ha aApec 3NEKTPOHHOWM MOYThl NonyvaTens KOHCYNbTauum HeobxoanmMble emy HOPMaTUBHO-NPaBOBbIE
U MeToauyeckne OOKYMEHTbl, @ TakkKe CCbINIKM Ha 3MeKTPOHHble pecypcbl B ceTu "MIHTepHeT", Ha KOoTopbixX
nonyyartenb YCRyrm MOXEeT Mony4yuTb Heobxoaumyro WHdopMaumilo. 3anucb Ha 3MEeKTPOHHblE HOCUTENU
nHcpopMaLMK, NpeocTaBMNeHHbIE NoNyYaTenemM KOHCYNbTaLUmm, KOHCYNbTaHTOM He ocylecTBnsieTcs. KoHcynbTaHT



He rOTOBWT MUCbMEHHbIA OTBET Ha obpalleHue nomnydvatens ycnyru, ycryra npefocTaBnsieTcss B YCTHOW dopme.
KoHcynbTaHT BrpaBe OCYLIECTBUTL pacrneyaTky HeobGXoaMMOW WHGOopMauuM Ha OymaXkHOM HocuTene ans
nonyyartens ycnyru B pasmepe 5 nuctoB cpopmata A4, ecniv 6osblure 0GbeMbl He YCTaHOBIEHbI CITYK60iA.

Bo3moxxHa pa3pa60TKa CTaHOapTU3NPOBaHHbIX BapMaHTOB OTKa3a KOHCYNbTaHTa B BbINONIHEHUN TeX WU
WHbIX OENCTBUI, OTBETE Ha KOHKPETHbIE BOMPOCHI, KOTOPblI€ XeaeT NoJly4nTb OT KOHCYINbTaHTa poauTenb. Tak,
KOHCYIbTaHT OTKa3blBa€TCA OTBETUTb Ha BOMNMPOC nnbo BLINONHUTL AENCTBUE, B cny4yasax, ecnu:

- 3TO MNpOTMBOPEYUT 3akoHodaTenbcTBy Poccuiickon ®Pegepaunun, HanpuMmep, 3anpoc KOHCYMbTaHTY
npeanonaraeT HeNpaBOMEpPHOE pacKpbITUE MNepCOHanbHbIX AaHHbIX WHbIX MWL, WHOM KOHUAEHUWanbHON
nHpopmaumm (npocbba npegocTaBuTb agpec u TenedoH poauTens Apyroro pebeHka Ans pelleHnss BO3HMKLLIMX
Mexay geTbMu npobnem), nnbo 3anpoc KOHCYMbTaHTYy npeactaBnsetr cobon BOMpPOC O Havnydwem crnocobe
BbINOMHEHNsT poauTensaMu OEeNCTBUWA, KOTOpble SABMSIOTCA He3akoHHbIMW (Npocbba nocoBeTOBaTb, Kakon BUA
TEeNecHOoro HakasaHusa Haubonee noaxoAuT B CROXMBLUENCA cuTyauumn). B nogobHbIX criydasx pekomeHayeTtcs,
4YTOBObI KOHCYNbTAHT Pas3bACHUN PaKT BO3MOXHOIO HapyLLUEHUS 3aKoHa 1 NPEeANOXMIT 3aKOHHbIA BapuaHT peLleHus
npobnemsl;

- 9TO BbIXOAWT 3@ paMKU COAEpPXaHWsi OKa3blBaeMOW YCMyru, Hanpvumep, 3anpoc KOHCYMNbTaHTy KacaeTcs
BO3MOXXHOCTEN NOMy4YeHUs coumanbHOn nomoLum pebeHky, npoBedeHnst cygebHoro npoiecca ¢ ydactnem pebeHka
B KayecTBe cCBuAeTens, CNoOpoB B paMKax CEeMENHOro 3akoHogaTenbCTBa C yyactmem pebeHka, nonyyYyeHus
anumeHToOB Ha pebeHka, pelueHus BOMPOCOB OrpaHnyeHust BbiBo3a pebeHka 3a pybex v MHbIMM NOAO0GHBIMU
obcToATensLCTBaMU, He CBA3aHHbLIMKN C 06pa3oBaHeM pebeHka, 4eATEeNbHOCTBIO MO ero 06y4eHno 1 BOCNUTAHUIO.
B nopobHbIX criydasix pekoMmeHOyeTCs, 4YTOObl KOHCYNbTaHT pasdbsCHUN (PakT WMHOro xapakrepa OKasbliBaemown
NMOMOLLM U yKasan Ha BO3MOXHOCTb OBpaLleHus C COOTBETCTBYIOLLEN NPpoBremMon K HbIM cneunanvctam;

- 39TO BbIXOAMUT 3a paMKW OEeATEeNbHOCTW KOHCYNbTaHTa B pamMKax OKa3aHWs YCryr, ONWCaHHOW B Mopsiake
npegocTaBneHns ycnyr nnbo MHOM JOKyMEHTE opraHusaumnun, HanpuMep, 3anpoc KOHCYNbTaHTy COCTOUT B npocbbe
COCTaBMeHus Ond poauTernen pasnuyHbiX AOKYMEHTOB (3anonHeHue dopM 3asBfAeHUn, MOAroToBKa WCKOBbIX
3asBneHnn, 1 T.n.), B Npocbbe npoBecTn OT UX MMEHW NEeperoBopbl C TPeTbMMK nuuamm (yuutenamm pebeHka,
MHbIMK), B Npocbbe pacneyatatb MOHorpacdvio O BoCMUTaHWM geten And 6onee yoobHOro npoyteHus u 1.n. B
NOAOGHbIX CriyYasix PpeKkoOMeHAyeTCs, YTOObl KOHCYMNbTaHT Pa3bsaCHUN Npeaenbl OKasaHWst MOMOLLUM Y NPEAnoXUn
WHble BapunaHTbl PeLLeHNss BONPOCOB, KOTOPble BLIXOAAT 3a 3Tu npeaensbl.

Monyuyatenb ycnyrm BnpaBe OCYLECTBNATb ayaumo- nubo Buaeo3anucb NpeaocTaBfEHHOW eMy YCnyru
(HanpumMep, ANA Ny4lero COXpPaHeHUs BCeW MOMyyYeHHON WHdopMauuu), Npu YCroBWMM NPeaBapUTENbHOro
yBeO4OMITEHUNA KOHCYIbTaHTa ob OcCyLiecTBlieHnn 3anmcu, segeHnsa 3anncm OTKpbITO U TakKnuM o6pa30|v|, KOTOprVI He
npensaTcTByeT WNW He 3aTpydHseT okasaHue ycnyrn. Cnyxba He oba3aHa npepoctaBnsatb obopydoBaHue U
obecneunBaTb BO3MOXHOCTW [Afs OCYLUECTBMEHWS Takom 3anucu (Hanpumep, He obs3aHa npegocTaBnATb
BO3MOXHOCTb MOAKMNIOYEHNS ANEeKTPONpmnbOpPOB K ANEKTPOCETAM, U T.M.).

MonyyaTtenb ycnyrm mMoxeT kak 0603HauuTb Temy CBOEro 3anpoca 3apaHee, B XOA4e npenBapuTenbHON
3anvcy ¢ uenbio AdanbHenLwWwero nony4yeHns ycnyru, Tak 1 00603Ha4nTb TeMy CBOEro 3anpoca HENOCPEACTBEHHO B
MOMEHT Hayana KoHcynbTauumu. Cnyxba B xofe 3anucu Onsi OkasaHusl yCrnyrm MOXET Mpensiokuntb 0603HaYNTb
TemMaTuKy KOHCynbTaumm onsa donee acpdeKTUBHOIO OKa3aHWs YCryri, ogHaKko He JofmkHa TpeboBaTb NOAPOGHbIX
NMNCbMEHHbIX NpeaBapUTEnbHbIX onncaHni npobnemel. MoxeT Takke ObiTb NpeanoXeH BoIGOp BrAa KOHCYNbTaL MK
(ncmnxonoro-neparornyeckas, mertogudeckass nNuboO KOHCYNbTaUMOHHAs), OAHAKO Aenatb ero obsi3aTenbHbIM
3TanoM 3anucu Ans nonyyeHust YCryrm He PEeKoOMEeHOYeTCsl B CBA3W C TeM, YTO mnonydarternb KOHCYMbTauuu He
00si3aH o6napgatb  kBanudmkauuen, 4YTobbl  KBanMUUMPOBaATbL CBOK  NpobreMy Kak  TpeOytoLuyto
MCUXONOro-neaarornyeckon, MeToguyYecKoM MM KOHCYIbTaLMOHHOM MOMOLLM, U BrNpaBe MPOCTO 06paTutbecs C
3anpocoM O KOHCYmbTauum.

B 3aBMCKHMOCTM OT NpeaBapuUTenbHOro 3anpoca nonyyaTens ycnyru crnyx6a noaéupaeT cCoOOTBETCTBYHOLLErO
UCnomnHUTEnNs, cneuvanucTa. B cnyyae, ecnv B Xo[ie okasaHusl YCNyri BbIICHAETCA HEOGX0AMMOCTb NPUBREYeHNs
MHOTO CreumanimncTa, 3To OCYLLECTBNSETCA MO pelleHnio cnyxobl B Npeadeniax ee BO3MOXHOCTEN.

KoHcynbTaumsi okasblBaeTcsl Kak pasoBas ycnyra. [lonyyaTenb BrnpaBe o6paTUTbCA 3a criegytolleit
KOHCYmNbTaLMel B cryyae, eciiv y Hero BHOBb BO3HVMKIa Takasi NoTpebHocTb. PekoMeHayeTcsl, YToGbl BO3MOXHOCTb
3anncK Ons nonyyYyeHus KOHcynbTauuu Gbina npegocTaBrieHa He nosgHee 4YeMm B TedeHue 10 gHen co OHSA
ocyLLecTBNeHus: 3anncu. PekomeHayeTcs, YTOObl MMenacb BO3MOXHOCTb BblOOpa BpPeMEeHM KOHCYnbTauuu, npu
3TOM MNPedoCTaBNANOCh Kak MUWHUMYM [Be KaTeropuvM BpeMeHW TMONydyeHust KOHCYNbTauuu: nornyvyeHue
KOHCYnbTauun B paboyee BpeMsl B pabounii AeHb, NonyYyeHne KOHCYNbTaummn Nocne okoHYaHUs paboyero BpeMeHm



B pabounin oeHb nMbo B Hepabouunn OeHb.

KBanuduumpoBaHHbIM cneumanMcTom npusHaeTcs Nobo KOHCYNbTaHT, OTBEYaoLWNA NPUBEAEHHBIM HUXe
TpeboBaHuAM K kBanudukaumm cneumanucta cnyxbbl. [MpuBnekatb B KayecTBe KOHCYMbTaHTOB nuu, He
obrnagaowmx COOTBETCTBYIOLWEN KBanudukauuen, cnyxba He [OrmkHa, MOCKOMbKy OT  KBanudukaumm
crneumnanncToB HaNpsaMyH 3aBUCUT Ka4eCTBO OKa3biBaeMbIX YCIyr.

Bbibop KOHCynbTaHTa, Kak NpaBwuiio, OOIMKEH MpefoCTaBnsATbCA Mofy4vaTento YCryrv, KOTOPbIA AOMKEH
MMETb BO3MOXHOCTb 0OpaTUTLCH 3a KOHCYNbTauMen He NpPoCcTo B Cryx0y K Nnobomy nvuy, a K KOHKpETHOMY nmuy,
KOoTOpoMy OH JoBepsieT. PekomeHaoyetca pasmellatb MHGOPMaLMIO O KOHCYMbTaHTax Ha cante cnyxbbl ans
OCyLLLeCTBMNEHMS MHGOPMUMPOBAHHOIMO BblbOpa nonydatenamu ycnyrn. PasmelieHne Takon wHbopmMaumm
OCYLLECTBMSIETCS C y4ETOM AENCTBYIOLLEro 3akoHO4AaTENbCTBA O NePCOHaNbHbIX AAHHbIX.

Mpy 3TOM BO3MOXHOCTb MOMYyYeHUs yCryrn onpeaensercs He no OOCTYMHOCTU KOHKPETHOrO KOHCYyrMbTaHTa
ANl MONyYeHUst YCryrn, a Mo BO3MOXHOCTM MNOMyYeHUs KOHCynbTauuuM y no6oro KeBanmuLMpoBaHHOIO
creumanucta B ONpederieHHblii CpoK (Hampumep, €Cnv 3anucb Ans MOMyYeHWs KOHCYNbTauuy BO3MOXHa B
TeyeHve 2 OHel, OJHAKO 3anuCb K KOHKPETHOMY KOHCYNIbTaHTy BO3MOXHA He paHee, YeM Yepes 24 OHs, cnyx6oii
obecrneyeHa BO3MOXHOCTb TMOSTyYEHMS] KOHCYNbTauuM B [OBYXOHEBHbIN CpoK). Ycryra MoxeT OblTb OKasaHa
OOHOBPEMEHHO [OBYMSI KOHCYMbTaHTamy Mo pelleHuto cnyxbbl ¢ cornacus nMbo Mo uHMuMaTUMBe nonydvatens
ycnyru.

WHdopmauus, nonyyeHHas KOHCYNbTaHTOM B XO4E€ OKasaHus YCNnyru, SBnsetcs KoHuOeHUMarnbHON K
npeactaenset cobon nepcoHanbHble AaHHble. PasrnaweHne Takon MHgopmauumn 3anpeliaeTcs, obsa3aHHOCTb
cobnogate KOHUAEHUMAnNbHOCTb WMHOpMauMn 3akpennseTcd B TPYAOBbIX [AOroBopax, [OOMKHOCTHbIX
WHCTPYKUMSIX, FPaXKOaHCKO-MPaBOBbIX AOroBopax W MHbIX AOKYMeHTax cnyxbbl. OcyluiecTBneHve 3anucy xopa
KOHCynbTauMn MO WHUUMaTMBE Ccnyxbbl NMBO KOHCynbTaHTa 3anpewjaetcsa no niobbiM MOTMBaM (BKMoYas
noBbileHne KBanndukaLmm KOHCYNbTaHTa), 3a UCKIMIYEHNEeM cny4aes, Korga nonyvartens yCnyru gan Ha 1o cBoe
nMcbMeHHoe cornacue. PekomeHayeTcs pasbACHUTb JaHHbIE MOMEHTbI cneuuanuctam OTAENbHO, C dukcauunen
hakTa 03HAKOMIEHWS C NpaBunamm paboTbl C NepCoHanNbHbIMW AaHHBIMW NOAMMCHIO CheunanmncTa.

Mocne okasaHus ycnyrmn nonydartento ycnyrn OoJrmKHa ObITb npeaocrtaBiieHa BO3MOXHOCTb OLUEHUTb ee
Ka4eCTBO.

Buaamu ycnyr npyM3HaloTCs okasaHue yCrnyrm O4HO B MOMELLEHMM Cryx0Obl (O4Has KOHCynbTauums), okasaHue
YyCNyrm O4YHO MO MECTY XWUTenbCTBa nonydartens ycnyrm unu B BbliAENEHHOM AN NpOBeAEeHUS KOHCyNbTauuu
nomelleHMn (Bble3gHas KOHCYynbTauws), OKa3aHue YCNyrm AUMCTAHUMOHHO (AMCTaHUMOHHAs KOHCymnbTauums).
Monyyatenu ycnyru Bnpase BblibpaTb HeobxoauMbIn BUA YCMyrn (C y4eTOM OrpaHuyeHun, YyCTaHOBMEHHbIX AMs
Bbl€3AHOWN KOHCYNbTauuMmn Cryxoon).

KntoueBble TpeGOBaHVIFI K KOHKPEeTHbIM BAaM yCnyr pekoMmeHayeTCd onpenendrtb crieayrwnm o6pa30M.

OuHas koHcynbTauus. lNMpegnonaraeT okazaHue KOHCynbTauuu B 34aHuKn, o6opygoBaHHOM HeobxoanmbiM
obpasom ana obecneyeHns OOCTYMHOCTM, BKMKOYAs OOCTYNHOCTb ANst NUL, C OrPaHUYEHHbIMU BO3MOXHOCTAMMU
3goposbss (OB3). [MomelleHne p[ns okasaHWs ycryrm [OIDKHO cooTBeTcTBoBaTb TpeboBaHusm CadlluH
2.2.4.3359-16 "CaHutapHo-anuaemMuonormdeckne TpeboBaHus K uandeckuMm daktopam Ha paboymx Mectax”,
YTBEPXAEHHBLIM NOCTaHOBMNeHMeM [(MaBHOro rocygapcTBeHHOro caHutTapHoro Bpaya Poccuiickon ®eaepaumm ot 21
noHa 2016 r. Ne 81, a Takke obecrneumBaTb KOHPUAEHLMANBHOCTL KOHCYNbTauuu. PekomeHgyeTcs, 4TOObI
rnomellleHMe pacnonaranocb Ha nepBoM 3Taxe. [loMelleHMe [OOMKHO MO3BONATb CBOOOAHOE pasmelleHue
HeobxogmMmoro obopyaoBaHWsA, a Takke NUL, Y4acTBYHOLIMX B MNPOLECCEe OkasdaHus ycnyru, OblTb OCHaLLEeHO
mebenbio 1 HeobxoanMbIM 060pyAOBaHNEM.

OOGopynoBaHMe MNOMELLEHMS AN OKa3aHus yCryrm [OOSMKHO MO3BONATE KOHCYIbTaHTY BO3MOXHOCTb
obpalLaTbCcsa K TeKCTaM HOPMATUBHBIX NMPaBOBbLIX U UHbBIX aKTOB, OCYLLECTBMAATL MOUCK HEOOXOAMMON MHpopMaLmn
B cetn "MHTepHeT", OoTnpaBnsaTb MNMCbMa MO 3MeKTPOHHOW nodTe. [omkHa obecne4ymBaTbCA BO3MOXHOCTb
OEeMOHCTpauny MHpopMauum Ha aKpaHe NosyyaTernto yCnyru.

TpebyeTca o6opygoBaTb 30HY OXWAAHWS ONA NUL, NPUOBLIBLLUMX AONS NOMyYeHus KOHCynbTauuu U
OXMOaloLLMX CBOeNn ovepeau.

HeobBxogmmo oGopynosaTth 30HY OXMOAHUA ANA AeTen nonydyatenei ycrnyru, kotopas 6yaeT HaxoauTbcs B
NomeLLleHUN ONna okasaHus ycnyru. 3oHa oXxudaHus Ans aeTeit AormkHa ObiTb OCHallleHa urpylikamu Ans aetemn
pasHoro BospacTa. Bo3aMoXHOCTb npucyTcTBuSA pebeHka B MOMELLEHWM Ha BpPeMsl MONyYEeHWUs] KOHCYrNbTauuu



npegocTaensieTcs No Bbibopy cnyxbbl NMGO BCcem nomnyvatensMm ycnyru, nubo oTAenbHbIM UX KaTeropusim
(Hanpumep, nuuam, SIBASIOWMUMCS €OMHCTBEHHbIM 3aKOHHbIM MpeacTaBuTeneM pebeHka, He oby4atollerocs B
obpaszoBaTesnibHON opraHusauumn). PelleHne o npucyTcTBumM pebGeHKka B NMOMELLEHUM A4S OKa3aHWsl YCryru B Xone
OKasaHusl YCNyru OCYLLECTBNAETCA Mnofiydatenem YCryrM, UCXOAA M3 COAepXaHUs ero 3anpoca K KOHCYMbTaHTY,
XapakTepa pebeHka 1 Apyrmx o6CTOATENLCTB.

BblesgHasa koHcynbTauus. MNMpeacraBnseT cobow KOHCYNbTaLMO NO MECTY XUTEeNbCTBa nonyyatensa ycnyru
UNu B BblAEMNEHHOM AMsi MPOBEAEHUS KOHCYNbTauMM NoMeLLeHnn (HanpyMMep, B CENbCKOW LUKONe, AETCKOM caay).
KoHcynbTaHT gormkeH umeTb ¢ cobor obopymoBaHue, nossondwowee obpawatbCa K TeKCTamM HOPMaTMBHbIX
NMpPaBoOBbIX N MHbIX aKTOB, OCYLLUECTBNATb MOMCK HeobxoauMmon uHgopmauun B cetn "MIHTepHeT", oTnpaBnsTb
nMcbMa MO 3MEKTPOHHOW MOoYTe, a TakKe BO3MOXHOCTb AEMOHCTpaumn WHOPMaUMM Ha JKpaHe Monyyarternto
ycnyrn. O6opynoBaHme He JOIMKHO TpeboBaThk NOAKITHOYEHNS K ANIEKTPOCETH NnonyvaTens ycnyru.

[MpaBo Ha Bble3OHYKD KOHCYNbTAUMIO MPEOOCTaBnsieTCs OTAENbHbIM KaTeropusm rpaxgaH no peLueHuto
cnyx6bl. PekomeHayetcs, 4ToGbl B Takue KaTeropMv ObiniM BKMAKOYEHbI rpaxaaHe MNeHCUOHHOro Bo3pacTa,
WHBanNuabl NEpBON M BTOPOWM rpynn, rpaxpaHe, BOCNUTbIBaKOLWME pebeHKka B HEMOMHOM CEeMbE U ABMSOLLMECS
€0VHCTBEHHbIM 3aKOHHbIM nNpeacTaBUTeNsIM pebeHKka [OOLKONbHOrO Bo3pacTa, He obydarwouerocss B
obpasoBaTtesibHON opraHM3auuu, rpaxaaHe, NpoXmBatoLLMe BHe NpeaenoB TPAHCNOPTHOM AOCTYMHOCTU CNYXObl.

MNpaBo BbIGOpa KOHCynbTaHTa B AAHHOM Cllyyae He peanusyeTcsl, eCnv MHOe He onpederneHo cryxoon.
Beibop ocyuwectBnseTca cnyxbow ¢ ydeTom opraHmsauum okasaHusa ycnyr. OkasaHue ycryrm HEeCKONbKUMW
KOHCYyNbTaHTamMn OAHOBPEMEHHO He OCYLLECTBNAETCS.

lMpaBo BbIOOpPa BpeMEHM OKa3aHWst YCryrn B JAHHOM Crnyvae peanusyetcs 4YacTuyHo, B popmaTe Bbibopa
"OkHa" BpeEMeHM [ OKa3aHus  YCryruM, MO3BONSIOWEro Y4eCcTb BOMPOCHI  HEBO3MOXHOCTM  TOYHOIO
NPOrHO3MPOBaHNSI TPAHCMOPTHOW CUTYyaLMK.

AncTtaHumoHHas KoHcynbTaums. MoxeT 6biTb Oka3aHa no BblibOpy nonydaTens ycnyru nocpeacTBOM
TenegoHHON CBA3W, a Takke CBA3M C ucnonb3oBaHueM NHTepHeT-coeguHeHus. PekomeHayeTcs npegocTaBnsathb
nony4aTtensam ycnyru Bbloop yoobHOro um TeneKoOMMYHUKaLMOHHOIO cepBmnca U3 MMEIOLLMXCSA B AOCTYNe Cryxobl.
PekomeHgyeTtcs, 4TOObl Kak MWHMMYM OOWH TENEKOMMYHMKAUMOHHBIN CEepBMC MO3BOMAN OCYLECTBNATb
BMOEOCBA3b C Moflyyaternem ycrnyru M SeMOHCTpauuio Monyvatento ycrnyrm Ha 3KpaHe TEeKCTOB HOPMAaTUBHbIX
MpaBOBbIX M UHbIX aKTOB, APYron nHopmaumu.

Ons  ycToiuMBOM CBSI3W BO Bpemsl OUCTAHUMOHHOW KOHCyNbTauLuMM pekomeHayeTcss obecneyntb
6ecnepeboiiHoe MHTepHeT-coeamHeHne 1 Ka4ecTBeHHoe TeneOHHOe CoeaMHEHNE.

CKOpOCTb MHTepHeT-COG,D,I/IHeHI/IFl OOJDKHa NOo3BOJNIATE UCNONb3OBaHWME ayauo- U BUOEOCBA3U, a TakKkKe
00JDKHa NOo3BOJIATE KOHCYINbTAHTY AE€MOHCTPauunto HeobX0AMMbIX mMaTepunanos.

B xoae OMCTaHUMOHHOM KOHCYNbTaLMM KOHCYNbTAHT AOMMKEH MMETb BO3MOXHOCTb OKa3aTb MOMOLLb B YacTu
MCMOMb30BaHUs MONyYaTenem KOHCYMNbTauum BO3MOXHOCTEW BblIGpaHHOrO cepBuca (Hampumep, O6bSACHWUTL, Kak
MOXHO BKMOYUTb BMAEO, MO0 OTKPbITE paiin - TexHUYeckasi NOMOLLb). TexHudeckasi MOMOLLb MOXeT ObiTb
okasaHa nobObIM npeacTaBuTenieM crnyxObl, BKMOYasi nul, He SIBMSIOWUXCS creuuanuctamm cnyxkbbl U He
obnagatoLmx kBangukaumen Takmx cneumanmcToB.

B cny4yae, ecnu koHCynbTaLuMio He yoanocb okasaTb, MO0 3aBeEPLUMTL MO MPUYMHE TEXHUYECKUX Mpobnem,
BO3HWKLLMX CO CTOPOHbI CNyXbbl, cry>k6a obecneynBaeT ckopenliee pelleHne gaHHbIX npobnem n obecnevmBaet
BO3MOXXHOCTb MNOBTOPHOIo noJfiy4eHna KOHCyIbTauun B yp,06Hoe Oona nonydyarena ycnyru BpemMda B CPOK He
nosgHee 48 yacoB C MOMEHTa Hayana nepBOHaYanbHOW KOHCyNbTauuu. B crnyyae, ecnu KoOHCymnbTauuio He
yOanocb OKasaTb, nmbo 3aBepnTb No nNpuUHMHE TeXHUYEeCKUx npo6neM, BO3HUKLUMNX CO CTOPOHbI nony4vaTtens
ycnyrn, crniyxkba oxugaeT BOCCTaHOBMNEHUSA CBSA3M U obecrnedMBaeT BO3MOXHOCTb MOBTOPHOMO MOJSyYeHUs
KOHCynbTaumMm B yOoOHoe Ons nonyyatenst ycnyrm BpeMsi B CPOK He MO3OHee Hedenu ¢ MOMEHTa Hadarna
nepBOHaYarnbHOM KOHCYNbTaLum.

Monyyartenu ycnyr ABNSOTCA rpaxgaHamMm pasnmyHbIX KaTeropui:
- poautenu (3akoHHblEe NpeacTaBuUTENN) OeTen;

- rpaxaaHe, >Xenawline NPUHATb Ha BOCMUTaHME B CBOM CeMbW AeTel, OCTaBlIMXcs 6e3 noneveHus
poauTenen.



Monyyatenu ycnyr nonyyarT ycnyrm no cobCTBEHHOMY 3anpocy, OpraHuM3auuMuM He BrpaBe HaBA3blBaTb
nonyveHvne ycnyru. lNonyyatenu ycnyr obpallalTca 3a ycnyrom no mMepe BO3HUKHOBEHMS HeobxoammocTu, u
MMeloT NpaBO Ha nonyyeHue Gonee, Yem OAHOM YCNyrn B TeYeHue kaneHgapHoro roga. KonnyectBo n obbem
nonyyaembiX yCrnyr MOryT ObITb OrpaHU4eHbl B Criydae, ecnu ycryrn okasblBalTCs B paMkax rocygapCTBEHHOrO
(MyHMLMNanbHOro) 3agaHuns.

KaTteropuu nonyyaTtenem ycnyr, MMmeloLMx npaBo Ha OecnnaTtHoe Mony4vyeHue yCcnyrm 3a CYeT CpeacTs
GrookeToB GrogKeTHOM cucTembl Poccuickon Pepepaumn, a TakKe KONMUYECTBO YCIyr OnNpeaensioTcd B
YCTaHOBMEHHOM HOPMAaTUBHBIMWM MpPaBOBbIMM akTaMuM COOTBETCTBYHLLErO YpOBHs nopsgke. B cnydvae, ecnu
nonyyatenb yCryru UMeeT nNpaBo Ha GecnnaTtHoe MorlydeHue ycryrm 3a cyeT OlomKeToB GHOKETHOM CUCTEMBI
Poccuickon ®egepauumn, He JonyckaeTcsl B3MaHue nnaTbl 3a ycryru, omHaHcupyeMble 13 cpeacTs OromkeTa.

B cnyyae, ecnv ycnyra okasbiBaeTcsl Ha BO3Me3OHOW OCHOBe, CTOMMOCTb YCNyry onpefensieTcss B
COOTBETCTBUW C TpebOBaHMSAMM 3aKOHOAATENbCTBA M C YY4ETOM OpraHM3aLMOHHO-NPaBOBOW (DOPMbI HOPUANYECKOrO
nMua M Tuna rocyaapCTBEHHOro (MYHUUMMANbHOMO) YYpexaeHusl, KoTopble npenonpenensiioT BO3MOXHOCTU
opraHusaumMn CcamoCTOsITeNIbHO YCTaHaBnMBaTb LEHbl B paMKkax YCNiyr B COCTaBe MPUMHOCALLEA [O0X0o4
desitenbHocTU. B cnyyae, ecnu oTaenbHble kaTeropuu nonyyartenei ycnyr GyoyT nonyyaTtb ycnyru 3a
CODOCTBEHHbIN CYET, PeKoMeHAyeTcsl onpederieHne LeHbl Ha YCnyrn ¢ y4eToM obecrieyeHus MakcuMarbHOw
AOCTYNHOCTW YCNyr ANs nonyyartenein.

He ucknioyaeTca cuTyauusi, korga Ans pasnunyHbIX kaTeropuii nonydartenein ycnyr 6yayT ycTaHaBnmBaTbCs
pasnuyHble BO3MOXHOCTM B YacTu KONMYecTBa MonyvaeMbixX ycnyr B kaneHgapHom rogy. Konuyectso ycnyr,
OKa3blBaeMbIX 3a CYET CPeACTB MOXEPTBOBaHWM, U Monyyateny AaHHbIX YCryr OnpefensitoTcsl KepTBOBaTeENeM.
KonuyectBo ycnyr, okasbiBaeMbIX 3a CYeT COBCTBEHHbIX JOXOAOB OpraHv3auuv, B COCTaBe KOTOPOW cos3gaHa
cnyx6a, onpeaenstoTcs B NOpsiAKe, yCTaHOBIIEHHOM YCTaBOM OpraHv3aLuu.

OpraHusauusi, nnaHvpylolas co3gaHue cnyxObl, onpedensieT Takke W KaTeropuv nonydyartenen ycnyr,
KOTOpble ByayT nony4artb YCnyru 3a CHeT CPeacTB U3 pasnnyHbIX MCTOYHUKOB.

Ocobble NpaBa B 4acTu NONy4YEHUS yCrnyr MOryT BbITb YCTaHOBMEHbI U ANS APYrMX KaTeropuin nonydvaTenen,
Hanpumep, manoobecneyeHHbIX rpaxgaH, rpaxaaH C MHOrOAETHbIMM CeMbSIMMW, FpaxaaH M3 "MONoAbIx cemen”,
HenomHbIX CeMen, rpaxgaH ¢ AeTbMu € ocobbimMn noTtpebHocTamMu u T1.n. OnpedeneHve NPUHaANEXHOCTH
nony4aTtens yCnyru K KOHKPeTHOMN KaTeropuu onpefenseTcd B COOTBETCTBUM C HOPMATMBHBIMU akTamu, KOTopble
yCTaHaBMnMBaloT NPaBO 4SS COOTBETCTBYIOLUMX KaTEropuiA rpaXxaaH Ha nosyyeHune ycryr.

B cnyuyae, ecnu onpefeneHHble kaTeropuu nomnyyatenen ycnyru UMEKT CIHOXHOCTU C [OCTYNOM K
npefocTaBnsgeMon ycnyre, pekoMeHAyeTCa onucaTb KaTeropuu nonydarenen ycnyru, MMmerlmx npasBo Ha
nony4eHne ocoboro gpopMaTa okasaHus ycnyru. Hanpumep, rpaxxgaHam NeHCMOHHOrO BO3pacTta, NMpOoXuBaoLLMM
BHE MeCTa HaxoXaeHusi crnyxObl, MHBanMaam NepBoi U BTOPOW rpynn, APYruM KaTeropusm rpaxaaH MoxeT OblTb
NpefoCTaBneHO MpaBO Ha MOMyyeHWe YCryr C Bble3goM creuvanucTa Mo MEeCTY XUTENbCTBa rpaxaaHuHa -
nonyyartens ycnyru, rpaxgaHam, BoCnUTbIBaOWUM pebeHka B HEMOMHON CeMbe U SBNSIOWMUMCS €4UHCTBEHHbIM
3aKOHHbIM NpefcTaButenem pebeHka, He obyyarowerocs B obpasoBaTenbHOW OpraHu3auuuM, MoxeT ObiTb
NpefoCTaBneHO MpaBO Ha MoOfyyeHWe YCMyr OAHOBPEMEHHO C YCNyro no npebbliBaHUIO M MPUCMOTPY 3a
pebeHKOM B TeyeHWe BpeMeHW MonyyeHust ycnyru v T.n. B cnydae, ecnm OOCTYMHOCTb ycnyru MOXeT ObiTb
obecneyeHa 6e3 npegocTasneHns ocobbix YCNOBUIM NONyyYeHns ycnyrn, nogobHoe onncaHue He TpebyeTcs.

JoKyMeHTbl, onpepensiioliMe Kpyr nonyyartenen ycnyru, kaTeropuv nonyvaTenen ycnyru u npasa
OTAEnNbHbLIX KaTeropuii B pamkax MoMyyeHust YCnyru pekomeHayeTcs nybnMyHo pasmellatb Ha oduumansHOM
caviTe opraHusaumu, B COCTaBe KOTOpOW co3faeTcs cnyxba.

2.2. HopmaTnBHO-NpaBoBas 6a3a

YcnoBua ans okasaHusi ycnyr NCMX0SIoro-negarorm4yeckon, MeToandeckon u KOHch'IbTaTI/IBHOVI nomMmoLyun
poauTenam JeTen co3galoTca y4yeToM crnegyrLmnx HopMaTUBHO-MNPABOBbIX aKTOB!:

- MpaxxgaHckmii kogekc Poccuickon degepaumy;
- CemenHbin kogekc Poccunckon degepauum;

- O®epepanbHbii 3akoH Poccuinckon dPepepaummn "O6 obpasoBaHum B Poccuiickon depepaumn” ot 29
aekabps 2012 r. Ne 273-93;



- ®epepanbHbin 3akoH "OB6 OCHOBHbIX rapaHTusax npae pebeHka B Poccuiickon ®epepauun” ot 24 uions
1998 r. Ne 124-03;

- ®epepanbHbin 3akoH "O nepcoHanbHbIX AaHHbIX" oT 27 utons 2006 r. Ne 152-903;
- 3akoH Poccuiickon ®eagepauun "O 3awmTte npae notpedburenen” ot 7 dpespansa 1992 r. Ne 2300-1;

- NOA3aKOHHbIE HOPMATUBHLIE MPaBOBbLIE aKTbl, MPUHATBHIE HA OCHOBAHWUM YKa3aHHbIX Bbille (eaepanbHbIX
3aKOHOB;

- CaHluH 2.2.4.3359-16 "CaHuTapHo-anugemuonornyeckue tpeboBaHusa kK duanveckum dpaktopam Ha
pabounx mectax”, yTBepXAEeHHbIE NOCTAaHOBNEHNEM [[NaBHOro rocygapCTBEHHOro caHuTapHoro Bpaya Poccuiickon
denepaumm ot 21 nioHs 2016 1. Ne 81;

- rocygapCTtBeHHble N MyHUUMNalbHblE MNpOorpamMmbl, MeToAN4YEeCKME pekoMeHOdauun rocyaapCTBEHHbIX U
MyHUUMNanbHbIX OpraHoOB B1aCcTw.

Mpegnonaraetcsa Tawkke, 4To cnyxba B cBoen pJesatenbHocTM OydeT yynTbiBaTb pPernoHarnbHble U
MyHULMNanbHbIe HOPMATUBHbBIE MPABOBbIE aKThbl (MPY UX HANUUNUK).

B xope cosgaHua cnyxbbl opraHu3aums obecneuymBaeT KOHTPOSlb 3a 3HaHMeM WU cobnogeHnem
cneumanicTamy, okasbiBalLWMMKN ycnyry, TpeboBaHMn HOPMaTMBHbBIX MPABOBbIX aKTOB U APYrMX AOKYMEHTOB MO
Bonpocam 06pa3oBaHus, NpaB AeTEeN N UX 3aKOHHbIX NpeAcTaBuUTENEN, a Takke Nopsiaka okasaHusl ycryru.

HeaTenbHocTb cnyxObl Tawke [OMMKHa COOTBETCTBOBATb 3akoHoaaTenbCTBy Poccunckon Pegepaumm
COOTBETCTBYIOLLEIO perMoHa W MyHuumnanbHOro obpasoBaHus. KOHTponb 3a COOTBETCTBMEM [OeATenbHOCTU
cny6bl TpeboBaHMAM HOPMAaTKBHBIX MPABOBbIX aKTOB OCYLLECTBIIAET PyKOBOAWUTEb OpraHn3aLuu.

Ons obecneveHns gesTenbHOCTU CRyXObl AOMKHbI ObITb paspaboTaHbl NoKanbHbIE HOPMAaTWBHbIE akThbl,
onucbIBaLWUA NOPSAOK obpalleHns 3a ycrnyrom, nopsaoK NOMyYeHus ycryru, ycTtaHaBnvMBaloLwWwuin MakcumansHoe
BpeMs oXxuaaHusa B "odepeau" Ha nonyvyeHwe ycnyru, onpenensowmin KaTeropum nonyvatenen ycnyrm u
WCTOYHMKN (PUHAHCMPOBAHWUS OKa3aHMs YCNyrM OMS AaHHbIX KaTeropumn, a TakkKe perfnameHTUpPYLWUA WHble
Heobxo4MMble BOMPOCHI.

2.3. KappoBoe obecneyeHue okasaHus ycnyr

Ycnyru okasbiBalTcs paboTHMKamMu CriyxObl, MPUHATBIMU Ha paboTy Ha OCHOBaHWW TPYAOBOro OOroBOpa,
nmbo cneuvanucTamu, MPUBIIEYEHHBIMU K OKa3aHWI0 YCryr Ha OCHOBAHWM TPaXK4aHCKO-MpPaBOBOro AOroeopa
(banee - cneymanucThbl).

CneumanucTtbl LOMKHbI OTBEYaTb KBaNM@UKaLMOHHbIM TpeboBaHUsIM, NPeAyCMOTPEHHbLIM MOKambHbLIMM
HOPMaTMBHbIMKM  akTaMu  cnyxk0bbl. [aHHble KBanuduKauuoHHble TpeboBaHMA  OOMKHbI  0becneuvmBaTb
KBanMguuupoBaHHOE OKasaHue NMOoMOLUM MonyvaTensm ycnyr U He pekoMeHAyeTCs yCTaHaBnMuBaTb UX HUXKE, YeM
npeaycMOTpeHHble MpodeccuoHarnbHbIMW - CTaHAapTaMu K OOHOW W3 MEPEYUCTIEHHBIX HWDKE [OOIMKHOCTEW.
KeanudukaunoHHble TpeboBaHUs K crieyuanmctaMm cnyxbbl UKCUPYHOTCS B OOIMKHOCTHBIX MHCTPYKUMSX U UHBIX
noKarnbHbIX HOPMATUBHbIX akTax cry»0Obl NMOO B rpaxagaHCKo-NpaBoOBOM AOrOBOPE.

lMepeyeHb BO3MOXHBIX OOIMKHOCTEN, TpeboBaHWi K kBanudukaumm, KOTOPbIN pekoMeHayeTCs npu3HaBaTb
[OCTaTOMHbIMM ANs KBanudrKaLMOHHbIX TpeboBaHMI K creuuanucTaM cnyx6bl - KOHCYNbTaHTaM:

nobble  JOMKHOCTM  nejarormyecknx paboTHWKOB npodbeccuMoHanbHOW  KBanudUKALWMOHHOM  rpymnnbl
OOMMKHOCTEN negarornyeckmx paboTHMKOB BTOPOrO, TPETbEro, YeTBEpPTOro KBann@UKaLMOHHbLIX YpPOBHEM (3a
UCKMIOYEHMEM KOHUepTMencTepa) B cooTBeTCcTBUM C "KBannduKaLMOHHBIMU XapakTepucTMKamMn OOMMKHOCTEN
paboTHMKoB OOpasoBaHMsA", yTBEpPXAEHHbIMU Npukazom MwuHsgpascoupassuTus Poccum ot 26 aerycta 2010 .
Ne 761H

AOIMKHOCTU NpodheccMoHanbHoM KBanuduKaumMoHHON Tpynnbl OOMKHOCTEN PyKOBOOUTENEN CTPYKTYPHbIX
nogpasgeneHni (B cocTtaBe [OIMMKHOCTENW pPabOTHUKOB 0O0pa3oBaHMs), €Criv  BO3MMaBfsiEMOE CTPYKTYpHOEe
nogpasgeneHue peanusyeT obpasoBaTernbHyo Nporpammy Ans geTen;

OOJDKHOCTb Megarora-ncuxornora (ncuxonora B cdepe obpasoBaHus) kBanudukalmm, COOTBETCTBYHOLLEN
npodeccuoHanbHoMy cTangapty "lMeparor-ncmuxonor (ncuxonor B cdepe obpasoBaHuA)", yTBEPXKOEHHOMY



npukasom Muntpyga Poccum ot 24 nionsa 2015 r. Ne 514H npu Hanuumm ctaxka paboTbl He MeHee 3 neT.

KBaJ'IVI(*)VIKaLWIOHHbIe Tpe6OBaHVIFI Nno OOJTKHOCTU KOHCYIbTaHTa peKomMeHOyeTCA yCTaHaBliMBaTb Ha OCHOBE
KBaJ'II/I(bI/IKaLI,VIOHHbIX Tpe6OBaHI/Il7I K nepeyvyncrneHHbliMm OOJMKHOCTAM MNPOCTbIM nepedvuncrieHnem, Ha3BaB pa3riMyHbie
BO3MOXHbl€ BapnaHThbl KBaJ'II/ICbVIKaLI,I/II/I, 0OCTaTOYHble A9 KOHCYIbTaHTa.

PeKOMeH,EI,yeTCFl peTtanbHO ONuUcbiBaTb KBaJ'II/Id.)I/IKaLLVII-O Iy, npuBnekaeMblX K OKa3aHUo ycnyr B KadecTtBe
cneunanncrtoB cny>|<6. OnucaHne BbINOMHSAETCA C y4yeToM TpeﬁOBaHVIFI 3akoHodaTesNibCTBa O NepCoHalribHbIX
AaHHbIX.

PekomeHayeTca nonyyaTb cornacve cneumanuctoB cnyxkb Ha pasmelleHne Ha canTe opraHusauuu, B
cocTaBe KoTopou cosgaeTcs cnyxba, nHpopmaumm 06 obpasoBaHum, kBanudmkauum n onbite paboThbl.

PekomeHayeTtcsi, 4Tobbl cneumanucTbl crykbbl B TeyeHne nepBoro roga paboTbl NPOLM crieuuanbHoe
oby4yeHne no BonpocaM okasaHus ycryr B oopmMe MOBbIleHUs kBanudpumkauuun. MNpu 3TOM Takoe MOBbILEHNE
KBanudpukaumm OOMmMKHO ObITb perynsipHbIM, He pexe OAHOro pasa B NdaTb NneT. Takke uenecoobpasHo yunTbiBaTh,
YTO OKa3aHWe yCryr - 3To 0coObIN BUA OEATENBHOCTU, KOTOPbIN HE COBMagaeT C AeATENbHOCTbIO MO peanv3auuu
obpasoBartenbHon nporpammbl MMboO MNo paspaboTke MeToanyeckux matepuanoB. CopepxaHue nporpamMmmbl
MOBbLILIEHNS KBanNMUKaUUN OOJPKHO Y4UTbIBaTh CAELMAUKY OKasblBAEMOW YCMNyrn, a Tawkke TOT dakT, 4To
nony4arensiMm ycryru SBnsoTCA poanTENu, MHbIE NULa 13 Yucna nonyyaTtenen ycnyru (a He getw).

CneunanucTbl cnyxb OOmKHbEI MMETb MPaBO Ha nonyveHne uHdopmaumm ob oueHke kadecTBa ux paboThbl
nonyvatenamun ycnyr. WHdopmauus [omkHa npefocTaBnsaATbCa B 006e3nMyeHHOn dopme, He No3BonsioLent
onpegenuTb N0, oueHuBLLee paboTy cneumanucTa.

24. MaTepMaano-TeXHqucxoe obGecneyeHne oKkaszaHUA ycnyr

OkasaHue ycnyr TpeGyeT BbloeneHus Ons crnykbbl OTAENbHOrO MOMELLEHVS AN npuema rpaxaaH.
MomelleHMEe OOMKHO COOTBETCTBOBATb CAHMTAPHO-3MMOEMMUONOTMYECKUM U UHbIX TpeboBaHusIM, 060pyAoBaHO
Heobxoaumol mebenbto. B criyyae o4yHOro okasaHusi yCryr okasaHue ycnyr AByM rpaxaaHaMm B OQHOM MOMeLLEeHNN
OOHOBPEMEHHO He [fonyckaeTcs. B xoge okasaHusi ycnyrm gormkHa GbiTb obecrneyeHa KOHMAEeHUManbHOCTb
MHcbopMaumK, coobLLaeMOoii NonyyaTenem ycnyru cneumanucty cryxobl.

Cnyxba pomkHa OblTb OCHalweHa obopydoBaHWeM ANs OKa3aHusa yCnyr B OUCTaHUMOHHOW dopme.
TexHuveckme xapakTepuUCTUKM 0b6OpyAOBaHWA OOMMKHbI NO3BONATH obecrneynBaTb BUAEOCBA3b C MonydaTensmu
ycnyr BbICOKOro kadecTBa. Cnyxba [OMmkHa MMEeTb BO3MOXHOCTb OKa3aHWs YCryr no TenegoHHOW CBS3W,
BKIMOYasi BO3MOXHOCTb 3BOHKA MOydaTento ycrnyru oT cneyuanucta cnyxobi.

Mpu okasaHWM ycnyr B AMCTaHLUMOHHOW (hopMe JOMKHA TakkKe OCYLLECTBNSATLCS TEXHUYecKas noaaepxka u
KOHCYNbTUPOBaHWE MonyyaTenen ycnyr, UMeLmnx CroXHOCTM C UCMONb30BaHWEM CpeacTB CBSA3WM, HEOOXOAMMbIX
ONs NonyvyeHuss AUCTaHUMOHHOW ycnyrn. Bo3amoxHO cosgaHve mMoburnbHoW cryxbbl, npegnonarawollee Bble3d K
OTAENbHbLIM KaTeropusiM nonyvaTenen ycnyru ¢ Lesnbio oka3aHus yCnyri.

B wrat cnyxbbl OOMKHbI BKMAYATbCA crieuuanuctbl ans obecrneyeHusi TeXHWYECKOoW MoaaepKKu
nony4aTenen ycnyru, a Takke Ans obecneyvyeHus NepeBO3KN CreumnanucToB crnyxbbl Ana npoBedeHUst Bble3aHbIX
KOHCyNnbTauuin. YkasaHHble cheumManuctel MOryT HE COOTBETCTBOBATb OMMUCAHHbLIM Bblwe TpebGoBaHMAM K
cneumanuicTam crnyxobl.

Cnyxba gormkHa MMeTb NPOCTYH CUCTEMY MpefBapuTENbHOM 3anmucu ANs NONydeHWUst YCIyru, a Takke
NpeaoCcTaBnsATb TEXHUYECKYID BO3MOXHOCTb MOSy4vaTeno yCrnyrm OCTaBUTb CBOM OT3bIB O KayecTBE OKa3aHHOM
ycnyrn. PekomeHgyetcss obecneunTb OkasaHue YCrnyr C  MCNoNb30BaHUMEM WHMOPMALMOHHOW CUCTEMBI,
WHTErpupoBaHHON B peaepanbHbIi nopTarn.

BaxxHol 3agaven opraHn3aumm ABnAeTCA OKa3aHue ycnyr, KOTopble 6y,EI,yT OoueHeHbl nony4yarendamMmm ycnyr
KaK yCcnyru ¢ BbICOKMM YpOBHEM Ka4vecTBa.

PekomeHayeTcsi, 4ToBbl cnyxGa Mo MTOraM OKasaHus Kaxk[ow YCnyru npeanarana nonydartento ycnyru
OLIEHWTb Ka4ecTBO MOy4YEHHOW YCnyrM (BO3MOXHO, OTBETUB Ha CEpui0 BOMPOCOB, XapaKTepusylLMX KayecTBO
NpeaocTaBfeHHON yCnyrn - NpocToTa 3anucy Ans nonydeHus ycnyru, "onvHa odvepenu”, coGniogeHue CpPoKoB
3anncK Ona MNornyvyeHuss YCnyrv, COOTBETCTBME pearlbHOro BpeMeHW paGoTbl crneuuanuicTa ycTaHOBMEeHHOMY
cnyxboit BpemeHW, kadecTBO paboTbl creunanucTa cnyxkbbl, kayecTBo paboTbl nuu, obecneyrBaloLMX
TEXHMYECKOEe COMPOBOXAEHWE MOMyYeHNs yCryru, 1 T.m.).



HocTmkeHne uenen n 3agay cnyx6bl HEBO3MOXHO 6e3 NoBbILLEHMS KBanMdUKaLum cnewmnanmctoB Cryxobl.
OGecneyeHne MOBLIWEHUS KBanudUKauMn KaapoB SBMSETCA BaXXHOW COCTaBMSIOLWIENA YacTblo opraHuMsauuu
crnyxkbbl, B TOM 4uUCre OpraHM3OBbIBAETCS BEOOMCTBEHHBbIM MPOEKTHbIM OMMCOM HaLUMOHANBHOIO MpOoeKTa
"ObpaszoBaHune".

3. OCHOBHBbIE NPUHLUIMbI OKA3AHUA KOHCYNbTATUBHOW MOMOLLU

Cneuvanuctbl cnyxbbl AOMKHbI XOPOLIO 3HaTb AENCTBYIOLWEE 3aKOHOAATENbCTBO, HOPMAaTUBHbIE aKThbl,
yKkasaHHble B M. 2.2. HacTOSLIMX METOOAMYECKMX PEKOMEHOAUMI, a TakkKe KIoYeBble PeLleHns B pamMKkax
NpaBoONPUMEHNUTENBHOW MPaKTUKM NO BonpocaMm npaB M obsizaHHocTein pebeHka B cdepe obpasoBaHus. He
[OMYyCKalTCA KOHCYNbTauuu, Hapyliallme npaBa pebeHka B cdepe obpasoBaHusl. B YacTHOCTM, 3TO KacaeTcs
BOMPOCOB npae pebeHka Kak y4acTHUKa obpa3oBaTenbHOro npotecca.

Kpome TOro, cneumanuct cnyxbbl Bceraa OOMMKEH MOMHUTE O TOM, YTO pebeHOoK, XOTb U He SABMsSeTCs B
NOSNTHOM Mepe AeecnocobHbIM, TEM HE MeHee, SBMSIETCSA NOSTHONPaBHbIM rpaxaaHMHoMm Poccuiickon egepauun, n
nmeeT BCe npaBsa, rapaHTupoBaHHble ans rpaxaaH KoHctutyuuen Poccuiickon depepaumm n patuduLnpoBaHHbIM
Ha TeppuTopumn Poccuickon ®epepauumn mexayHapoaHbIM 3aKOHO4ATENbCTBOM, BKOYas NpaBo Ha CBOE MHEHME,
Ha yBaXxutenbHoe obpalleHue, Ha 3alnTy CBOEro AOCTOMHCTBA, (PUINYECKYD HEMPUKOCHOBEHHOCTb, TalHy
nepenuckn n TenedgoHHbIX MEPErOBOPOB, 3aLLUTY NEPCOHANbHbIX AAHHBIX U VHbIE.

Ha sawuTty npaB n uHTEepecoB pebeHka B KOHEYHOM WTOre [OOSMKHblI ObiTb HampaBreHbl YCUIMSA BCEX
BOBIEYEHHbLIX CTOPOH, Kak €ero, Tak M obpasoBaTenbHbiX OpraHu3auui, cneyuanbHbIX OpraHoB U KOMUCCUMN,
CO3[daHHbIX ANs 3alMTbl MpaB HECOBEPLUEHHOMETHUX, KOHTPOMbHbIX M HAA30PHbIX OPraHoB, Tak M KaXaoro
paboTHuka cnyxbbl 1 CNyxObl B LIENoMm.



